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o ACA Reporting: A Holistic Review for ALEs and Sponsors of Self-Insured Plans

o November 17, 2022 – 10AM (AKDT)

o I Am New To Safety and Don’t Know Where To Start!

o November 30, 2022 – 7AM (AKDT)

o HR Trends and Considerations for 2023

o December 15, 2022 – 10AM (AKDT)

o Register at RISQConsulting.com/events

https://risqconsulting.com/events/
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2022: LOOKING BACK
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REQUIREMENT SUMMARY EFFECTIVE DATE

Public posting of MRFs

Health plans and issuers must disclose detailed pricing 

information in three MRFs on a public website. The following 

MRFs are required: 

• In-network provider negotiated rates for covered items 

and services (In-network Rate File);

• Historical payments to and billed charges from out-of-

network providers (Allowed Amount File); and

• In-network negotiated rates and historical net prices for 

covered prescription drugs (Prescription Drug File). 

Plan years beginning on or after Jan. 1, 

2022. However, enforcement of the In-

network Rate and Allowed Amount Files 

is delayed until July 1, 2022. 

Enforcement of the Prescription Drug 

File is delayed until further notice. 

Self-service price 

comparison tool

Health plans and issuers must make an internet-based self-

service tool available to participants, beneficiaries and enrollees 

to disclose the personalized price and cost-sharing liability for 

covered items and services, including prescription drugs. Upon 

request, plans and issuers must provide this information in 

paper form. To comply with the CAA’s price comparison tool 

(described below), plans and issuers must also provide this 

comparison information over the telephone upon request. 

For plan years beginning on or after 

Jan. 1, 2023, price comparison 

information must be available for 500 

items and services identified in the TiC 

Final Rules.

For plan years beginning on or after 

Jan. 1, 2024, price comparison 

information must be available for all 

covered items and services.
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REQUIREMENT SUMMARY EFFECTIVE DATE

Reporting prescription 

drug costs

• Health plans and issuers must report information about prescription drugs and health 

care spending to the Departments each year. 

The report was initially required 

to be provided by Dec. 27, 

2021, and by June 1 of each 

following year. However, the 

initial deadline was extended to 

Dec. 27, 2022.

Ban on balance billing

• Health plans and issuers must provide protections against balance billing and out-of-

network cost sharing with respect to emergency services, air ambulance services 

furnished by nonparticipating providers and nonemergency services furnished by 

nonparticipating providers at participating facilities. 

• In addition, plans and issuers must publicly post a notice of these protections and 

include the notice with any explanation of benefits (EOB) for an item or service to 

which the protections apply.

Plan years beginning on or 

after Jan. 1, 2022.

Continuity of care

• Health plans and issuers must provide continuity of care to qualifying covered 

individuals when terminations of certain contractual relationships result in changes in 

provider or facility network status. 

Plan years beginning on or 

after Jan. 1, 2022.

Transparency in 

identification (ID) cards

• Health plans and issuers must include on any physical or electronic ID card, any 

applicable deductibles and out-of-pocket maximum limitations, and a telephone 

number and website address for individuals to seek consumer assistance.

Plan years beginning on or 

after Jan. 1, 2022.

Price comparison tool

• Similar to the TiC Final Rules, the CAA requires health plans and issuers to provide an 

internet-based cost comparison tool for covered individuals.

• The Departments have indicated that they will likely view compliance with the TiC 

Final Rules’ comparison tool to satisfy the CAA’s price comparison tool requirement. 

However, the CAA also requires plans and issuers to provide cost comparison 

information over the telephone upon request, which is an additional requirement 

that plans and issuers must comply with beginning in 2023. 

Plan years beginning on or 

after Jan. 1, 2023.

Advanced EOBs
• Health plans and issuers must provide an advanced EOB to covered individuals after 

receiving a good faith estimate of charges from a health care provider or facility.  
Delayed until further notice.
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Example of Premera Price Estimator tool:
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o Hospital shopping tools will be required to list prices and descriptions for services

o Shopping around can save you pricing on procedures such as:

o X-rays

o Colonoscopies

o Laboratory tests 

o MRIs

o Mammograms

o Surgeries

o New ID Cards will have more information to help consumers

o Advanced EOBs will provide estimates of costs, including insurance portion

o Implementation of this requirement is currently delayed
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The State of Alaska passed a health care price transparency law ahead of the Federal law. 
Alaska’s law went into effect in January 2020. Here’s an example of a Provider Website:
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o Is COVID-19 “over”?

o Public Health Emergency could end as 
soon as January 2023

o Why does it matter when COVID-19 is 
over?

o COBRA

o Medicaid Redeterminations
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o Alaska costs – One insurer shared the following:

o Peak of COVID-19 in Alaska, COVID-related claims were 5% of total Medical spend

o At the end of 2022, COVID-related claims are projected to be 2.5% of total Medical spend

o Long Covid

o More than 1 million people out of the workforce due to Long Covid

o Congress has invested $1 Billion to study Long Covid

o Estimated that Long Covid could cost the U.S. $2.6 Trillion dollars 

o Costs due to lost wages, increased disability costs, and medical spending

o How are insurers handling COVID-19 claims now? 

o Vaccines – No cost to patients, covered by Federal government

o COVID-19 Tests

o At home tests should be covered by insurance

o Free at home tests can be ordered; provided by Federal government

o Treatment

o Regular cost shares typically apply



16

o Private Employer Vaccine Mandate withdrawn (January 2022)

o Possibility of Federal Employee Vaccine Mandate existed through most of 2022, but 
Biden Administration announced in August that there will not be any enforcement of 
vaccine mandates Federal? 
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o Abortion regulations are now controlled by each state, no Federal regulations

o Alaska employers are not impacted, but changes in other states could impact 
employees and dependents living in the Lower 48

o Some employers are offering travel benefits for employees/dependents seeking 
abortion services (such as reimbursing travel costs, lodging, meals)

o Be aware of potential tax consequences

o RISQ recommends working with your Employee Benefits Consultant for additional 
questions surrounding specific plan benefits. 
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o Updates included in recent Inflation 
Reduction Act (August 2022)

o Part D Changes – Starting in 2025, there 
will be a cap on Medicare Beneficiary’s 
out-of-pocket costs

o $2,000/year for beneficiaries’ share

o Insulin Price Caps

o $35 per month for Medicare Part D-
covered insulin (effective 1/1/2023)

o Similar caps for insulin use in 
traditional insulin pumps covered by 
Medicare Part B (effective 7/1/2023)

o Negotiating Drug Prices

o 10 high-cost prescriptions

o Will go into effect in 2026 for Part D 
medications, and 2028 for Part B 
medications

o By 2029, 60 drugs will be subject to 
negotiated prices 

o Rebates to Medicare if price hikes 
outpace inflation 

o How will this impact other markets? Will 
costs shift to the rest of the market? 
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o Major advances made in 2022 for access to healthcare in Rural Alaska

o May 2022 – Law passed to improve access to behavioral health services via telemedicine, 
expand Medicaid coverage for telehealth

o New law in Alaska that creates a dementia awareness program, effective 9/5/2022
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2023: GOVERNMENT & POLITICS
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o Congress is currently under Democratic control

o Midterm elections are commonly seen as a referendum on the Party in the White 
House and in control of Congress

o What do “The People” think of the Biden/Harris Administration Health Policy? 

o Inflation and Economy are major issues
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Projections as of 10/21/2022
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o If predictions are true, with a Democratic controlled Senate, and a Republican 
controlled House, will anything pass into law? 

o Divided Congress would be unlikely to pass any significant changes, such as:

o Single Payer / Public Option / “Medicare for All”

o Modifications to “Employer Exclusion” 

o Exclusion allows for Employer-paid contributions for an employee’s health 
insurance to be excluded from employee’s compensation for income and 
payroll tax purposes

o Opponents want to cap or eliminate, making employer-sponsored coverage 
unattractive
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o Alaska Republican State Senate Leaders highlighted the cost of healthcare in Alaska as a 
policy priority

o Bill introduced in 2021 could reward customers, employers, and insurance providers if 
the consumer elects for a service below the average cost of that service. 

o Keep an eye on…

o Governor Races – new leadership could introduce changes that impact healthcare in Alaska

o Alaska Constitutional Convention – Ballot initiative in November 2022, where voters will 
choose whether or not to hold a Convention to propose amendments to the Alaska State 
Constitution

o Amendments are unknown

o Could be changes relating to healthcare pricing, access, Medicaid, abortion, telemedicine, and 
more. 
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o Affordability Percentage – Decreases to 9.12% (9.61% in 2022)

o How will any changes to Congress impact Employers 

o Any changes to Abortion / Reproductive Health rules for Health Plans/Employers

o Inflation will impact cost of medical claims in 2023 and forward
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My employer offers insurance to me and my family. 
My employer contributes to the cost of employee 

insurance, and the coverage is considered Affordable to a 
single employee. I choose to enroll in my employer’s 

coverage. But, I can’t afford employer coverage for my 
family. My family is disqualified from receiving a Premium 

Tax Credit through the Individual Marketplace, because 
my employer offers coverage to my dependents. 

My employer does not offer insurance. 
But I am eligible for a Premium Tax Credit, so purchase an 

Individual Insurance Policy at an affordable price
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o “Fix” for the Glitch proposed in April 
2022, to be effective 2023

o Court Battle ensued as opponents 
claimed the IRS couldn’t fix the Family 
Glitch

o On Oct. 11, 2022, the IRS released a 
final rule that changes the eligibility 
rules for the premium tax credit (PTC)

o PTCs are still based on household 
income

o Estimated 5 million Americans will be 
impacted by this change to PTC 
eligibility

My employer offers insurance to me 
and my family. 

My employer contributes to the cost of 
employee insurance, and the coverage 

is considered Affordable to a single 
employee. I choose to enroll in my 

employer’s coverage.

But, the cost of my family’s coverage is 
deemed Unaffordable. My family 
qualifies to receive a Premium Tax 

Credit through the Individual 
Marketplace. 
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o 2024 President will determine next round of Healthcare Reform priorities, or limit 
past Reform efforts

o Presidential campaigns bring up major issues, such as: 

o Employer Taxes (“Employer Exclusion”)

o Single Payer / Public Option / Medicare for All

o Medicaid / Medicare reform

o Affordable Care Act Reform
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2023: EMPLOYEE BENEFITS
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o Staffing Shortages

o Nursing shortage projected to reach 1.1 million by the end of 2022

o Emergency Medical Services (EMTs, Paramedics) shortages in some areas

o Shortages lead to reduced access due to closing locations, shortening hours, etc. 

o Example: Wyoming hospital cuts services due to cost of travel nurses

o Provider burnout 

o 54% of nurses and doctors suffering from burnout

o 60% of medical students and residents suffering from burnout

o Retirements

o More than 500,000 registered nurses by end of 2022

o Next 5 years, 35% of physician workforce will be retirement age 
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o Cost of Medical Care increases when operating expenses are up

o Recruiting fees

o Rising wages

o Legal fees

o Access to care can be limited due to shortages

o Cost of Medical Care has a direct correlation to costs Employers pay for Employee 
Benefits
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o U.S. Medical Inflation Costs

o 2023 U.S. Medical cost trend estimated 5.6% - 7% (depending on source)

o Medical costs are also impacted by inflation

o Medical costs are only a piece of projected increases for employers. Also consider:

o Insurer operating costs

o Insurer margins

o Group demographics

o Rising Drug prices

o New gene and cell therapies

o Medicare and Medicaid spending
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o For the first time, US Preventive Task Force issued draft guidance to recommend 
Anxiety Screenings for adults under age 65

o Concern about the potential burden this will have on already limited mental health 
resources

o Concern about unnecessary prescriptions and associated costs

o High Deductible Health Plans and Mental Health

o High deductible health plans decreased overall mental healthcare spending, but 
they also led to a decline in utilization and increased employee mental healthcare 
spending.
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o Cost Plus Pharmacy (Mark Cuban) provides prescriptions at low costs by “cutting out 
the middlemen”

o Transparent Pricing:
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o Employer Market

o Fully-Insured

o Premera

o Moda

o Aetna

o United Healthcare

o Alternate Funding – level funded, ASO, TPA

o Association Plan Options

o Individual Market

o Alaska rates projected to increase between 6%-20% in 2023

o Impacts employers with ICHRAs

o Expanded subsidies (Premium Tax Credits) extended through 2025
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o Decision support tools

o New pharmaceuticals will continue 
to increase pharmacy costs

o Virtual Care Expansion

o Focus on Family Benefits

o Travel Benefits to access care 
outside of Alaska

o Stipends for remote workers

o “Lifestyle” Accounts to reimburse 
employees for wellness-related 
expenses

o Financial Education Benefits

o Incentive management programs
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2023: WORKFORCE TRENDS
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o Feeling the effects of the “Great 
Resignation”

o Remote work

o “Quiet Quitting” trend

o Gig Economy Rises

o Upskilling current employees
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o Engaged employees are 
59% less likely to job 
hunt.

o Engaged employees are 
more likely to improve 
customer relationships, 
resulting in 20% 
increase in revenue.

o Save costs on recruiting, 
onboarding, and 
training.
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o Remote work is here to stay.

o 58% of US workers are allowed to work remote 
at least 1 day a week

o 35% of US workers are allowed to work from 
home 5 days a week

o Dangers:
o Some critics warn if work can be done 

remotely, it can be outsourced to areas 

where work can be done cheaper (outside 

of U.S.)

o One survey found that 92% of executives 

believe employees are less engaged 

because they are muted during meetings, 

or don’t use cameras, and therefore won’t 

be long-term employees 

Exclusively 
Remote, 34%

Hybrid Remote/On-site, 60%

On-Site, 6%

Preferred Employee Work Locations
According to 2022 Gallup Poll 



44

o Does your company have an intentional onboarding process that allows employees to 
learn company culture?

o Do our employees have work / life balance?

o Consider employee experience and incorporate technology  

o Ask employees for feedback to find out what they value and prioritize

o What is our process to recognize employees who have done great work? 

o What kind of training opportunities exist to allow our employees to grow? 

o Especially Important for Remote Workers:

o Prioritize communication

o Set clear expectations

o Provide employees with the right tools to work

o Stay connected with the right technology

o Host virtual meetings to check-in or chat
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o Financial Benefits

o Competitive compensation

o Example: Increasing benefits 
based on years of service

o PTO

o Retirement

o Virtual work / flex work / work life 
balance

o Consider diversity, equality, and 
inclusivity initiatives

o Consider employee families when 
planning employee benefits

o Single parent households

o Paid family leave

o Recognize generational differences 

o Get Creative!

o Some law firms offer financial 
incentives to associates who 
don’t have LinkedIn profiles
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o Need some help with understanding your staff needs? Let us know!

o Consult your Trusted Advisors for any changes you want to explore

o Stay up to date on news!

o RISQ Review – monthly newsletter

o RISQ Recap – weekly online compliance posts

o RISQ Blog – fun reads and helpful tips

o Webinars – free webinars hosted by national, leading experts
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Please use the 
Q&A Button to 

submit questions 
to panelists.
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